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(a) Inhalt und Ansatz | Content and Approach

This course is designed for international students at a B1 or higher English proficiency. The focus will
be on exploring the principles and practices of cross-cultural communication, helping students
understand cultural diversity, effective communication strategies, and the impact of globalization on
interpersonal interactions.
Course content:
Introduction to key terminology related to the concept of CULTURE
Verbal and non-verbal communication in diverse cultural settings
Intergroup and intercultural communication
The acculturation process from a student perspective
Understanding and analyzing the various forms of Culture Shock and Re-Entry Shock
The power of culture and language in high-context vs. low-context cultures
The Self-Concept; attitudes, values, beliefs
Barriers to cross-cultural communications; stereotypes, discrimination, racism
Communication Accommodation Theory; convergence vs. divergence
Communicating across different world views
Globalization and its impact on communication across countries and cultures
The role of technology in communication
Improving perception skills to foster cross-cultural communication in various contexts
o Developing cultural sensitivity and respect
Registration on Stud.IP is required in order to take part in the course.

o

O 00O O0OO0OO0OO0OO0OO0OO0OO0OO0

(b) Qualifikationsziele | Learning Objectives

By the end of this course, students will demonstrate an understanding of how culture shapes

communication and interpersonal interactions and build and awareness of the importance of empathy

and perspective-taking in cross-cultural contexts. To achieve this goal students will constantly

engage in_group discussions and share personal experiences which requires reqular

attendance in order to best facilitate class discussions and to be able to foster and display their growth

mindset by the end of the semester. Regular attendance will help students improve their skills in active

listening and asking clarifying questions as well as participate in role-playing or and simulations to

demonstrate a variety communication scenarios.

The students will be able to

dissplay an understanding of the concept of culture and its components.

identify and analyze different communication styles across cultures.

develop skills to communicate effectively in different cultural contexts.

reflect on personal experiences related to cross-cultural interactions.

assess the impact of globalization on cultural practices and communication.

recognize cultural nuances that may affect and impact cross-cultural communication in a

variety of contexts.

analyze case studies and develop solutions to bridge gaps and foster successful

communication.

o introduce a specific culture and employ various forms of analysis and display to best emit the
value systems, beliefs, norms and expectations towards the self and others within this culture
(group presentation).

O O O O O O

o

___________________________________________________________________________________________|
WWW.HS-SCHMALKALDEN.DE/INTERNATIONAL


http://www.hs-schmalkalden.de/international

(c) Kursstruktur | Course Structure

e 4SWS Tuesday 12:15 -13:45 Room: D 0111
Wednesday 12:15 -13.45 Room: D 0111

(d) Kontakt | Contact

e Email: a.toronyi@hs-sm.de | +49 3683 688 1634 | Room: D 0112

(e) Studien- und Prufungsleistungen | Course Assessment

e Presentation (30% of final grade)

e Written examination (90 min, 70% of final grade)
¢ Examination date (International Students) TBA
e 5ECTS
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